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BEFORE YOU BEGIN: 

 • The crane must be powered on and in attract mode. 

 • It will not enter programming mode when in play. 
 

Step 1: 

Unlock and open the front door. 

Press the programing button. 

 

4/26/2019 

Dear Customer, 

We have changed the value of two options in the software of your crane.  The option values were 

changed to prevent the string from unraveling from the pulley.  It is highly recommended to make 

these two changes to ensure reliable operation of your crane.  Please follow the steps below to 

make these changes.  We appreciate your time in preforming this update. 

If you have any questions or concerns about this update please contact our service department at 

(716) 759-0360 Monday through Friday 8:30 am to 6:00 pm Eastern Standard Time. 

 

ICE SERVICE DEPARTMENT 

WWW.ICEGAME.COM 
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back 

Step 2: 

Push the joystick back once.  The display will change showing the option number 

in the “CREDITS” display while showing the value for that option in the “TIME” dis-

play. 

Step 3: 

Push the joystick up until the credits display shows 11.  The “TIME” display will 

show 3.  Then push the joystick left until the “TIME” display shows 0. 

Decrease 

Next 

11 03 

11 00 



 3 

Increase 

Step 4: 

Push the joystick up until the credits display shows 12.  The “TIME” display will 

show 2.  Then push the joystick right until the “TIME” display shows 6. 

Next 

12 02 

12 06 

Step 5: 

Push the joystick’s top red button to save the changes.  The game will cycle 

through some self tests.  Once the crane is in attract mode, close the front door 

and lock it.  The crane is updated. 

12 06 

Attach the last page of this instruction guide to your manual.  Remember that if 

you use option 22 (default the settings), options 11 and 12 will not be correct. 

You must change them to these new values. 
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Programming Options for Tons Of Tickets 

 Description         Default Min Max 

0 Do not change - Factory setting        21 21 21 
 

1 Game Cost - How many pulses to start a game.       1 0 20 
 

2 Coin 2 Cost - How many more pulse coin line 2 is worth to coin line 1.      0 0 20 
 

3 Minimum Claw Power - Claw Strength        30 20 99 
 

4 Max Claw Power - Claw Strength         50 20 99 
 

5 Ticket Multiplier - Allows to divide tickets 1/2 for two point tickets.   1 0 2 
 

6 Minimum Tickets - Pays at least this much if not won by claw    0 0 20 
 

7 Attract Time - How long to wait between doing attract function.    3 1 60 
 

8 Attract Type -  0 = disable, 1 = only audio, 2 = only motion, 3 = both.  3 0 3 
 

9 Attract Volume - 0 = predetermined lower volume than game play, 1 = disable.   0 0 1 
 

10 Game Time - How long a game should be.      20 10 60 
 

11 Dig Time - Allows the claw to continue past the down switch.    0 0 5 
 

12 Settle time - How long to sit at the bottom of the crane before closing the claw.  6 0 8 
 

13 Pickup time - When a value is set will cause the claw to remain closed at the    
             bottom of the cabinet for this period of time.     0 0 8 
 

14 Pull Time - How long to stay at Max Claw until reverting to Min Claw.    15 0 24 
 

15 Top Pause - When a value is set the crane will pause at the top for this amount    
   of time.         0 0 16 
 

16 Home Pause - When a value is set the claw assembly after dropping the prize in   
  the prize chute will wait for this period before returning to the     
  home position.        0 0 16 
 

17 Discount - How many games purchased before given any discount.   0 0 10 
 

18 Games given for a Discount Trigger - How many games given per discount.  0 0 10 

 

19 Play until you win - Allows play until player wins tickets.     0 0 1 
 

20 Game over Delay - How long to wait before starting next game.    8 8 24 
 

21 Snap - Snap close the claw at start if set to 1.      1 0 1 
 

22 Factory Reset - Reset everything back to factory settings.    0 0 1 

** NOTE ** options 4, 11, and 12 will revert to wrong settings when you use option 22.  Please change them 
to the new default.  Print this page to replace the one in the manual. 


